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Abstract

The Health services are extremely important for individual and for community as well, because it is related directly
to the human and it impact the most important aspect in his life, therefore health establishments need to focus on
quality, particularly after the enormous progress in medical and technology field, and the opening up to markets
and the emergence of the approval organizations.

Therefore the health establishment which want to stay and lead in this constantly changing environment, needs
to build a mechanism for performance measuring and evaluating to assist management to identify the positive
aspects in it’s performance to strengthen and motivate, and the aspects that need change or development, and
achieve the efficiency and the organization objectives.

Through this research we will try to know the methods and indicators to measure and develop the performance
and effectiveness in health establishments; through the concept of health organization, the concept of performance
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and effectiveness in health organization and the methods and indicators for measuring and evaluating and

developing ...
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Source: Claude Vilcot, Hervé Leclet, Indicateurs qualité en santé, AFNOR, France, 2°™ éd, 2006, p3.
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