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 


 
 


 
       
        Jensen et al.,

2005    KMPILee et al.,2005 


     65%     
           







Abstract
This study concerned with identify the relationship between knowledge absorptive capacity and knowledge management

performance. In order to achieve this purpose questionnaire has been prepared according to (Jensen et al., 2005) for measure
absorptive capacity, and knowledge management performance index (KMPI) for measure knowledge management
performance. One hundred twenty questionnaires distributed in Zain Iraq company for communications, only seventy eight
questionnaires comeback ,with response rate 65%. After using factor analysis, descriptive statistics, and correlation ,the
results indicate that organizations abilities to acquire, assimilate ,transform, and exploit knowledge have positive influence on
knowledge management performance. Finally the study recommends managers in local organizations to activate the role of
R&D activities ,adopting culture that encourage sharing internal and external knowledge, and enhancing the integration
between prior knowledge and the efforts of employees that aims to solve the problems facing the work.

 



          
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-         


-
-        

 
 


-1Matusik and

Heeley , 2005:550; Lenox and King,2004:332
Saghali and Allahverdi, 2011 :354 

 
-2

Minbaeva et al.,2003:590 
-3Zahra

and George,2002:185       


(Shahbudin et al., 2012 : 5933 
-4    
 (Shahbudin et al.,2012:5934   
Murovec and Prodan ,2008 :43       

 
 
          


               

           



 
 
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 
-1

 
-2
-3


-4
 

 
       

            
 
           
           




 
           

 
 
       51   1

1 
 
 
 
 
 

 
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1 


   

 

 


 

 
 

 6-1Jensen et al.,2005:1014 
 9-7

 
 

 15-10

 21-16


 

 
 24-22Lee et al.,2005:474-475 
 26-25

 

 28-27

  
 

31-29

 33-32

  35-34

 37-36 
     

 
40-38

 42-41 
 

 
64-43

 48-47

 51-49 

 
           

   Jensen et al.,2005   Zahra and

George,2002
-           


-
-Cohen and Levinthal,1990


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      
    Lee et al.,2005 KMIP 


-
-
-


-
 
 

 

    

           
      120  

7865%
 

-82%18%
-22541.72
-0.386
-32%68%

3.251
 

 
   Kedia and Bhagat,1988  

Volberda et al.,2009:3; Van den Bosch et al.,2003:279-

280; Bosua and Evans ,2012:1114         
Cohen and Levinthal,1989    Lan and

Lubatkin,1998:463         
 Cohen and

Levinthal   Volberda et al.,2009:3    1700   
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Cohen and Levinthal

Saghali and Allahverdi,2011:354 

            
        Whangthomkum et al.,2006:37;

Volberda et al.,2009:19Jashapara,2011:147 
2 

2 


  
Cohen and Levinthal,1989:569    Identify    Assimilate

Exploit 
Cohen and Levinthal,1990:128  Ability     

 
Cohen and Levinthal,1994:227 

Evaluate 
Zahra and George,2002:186    

      
1 

Gold et al.,2001:187        
 

Matusik and Heeley,2005:549 
 

Gray,2006:347 
 

Narasimhan et al.,2006:511          
 

Murovec and Prodan,2008:442  
Volberda et al.,2009:73 
Lee and Wu,2010:122 Capacity 
Lawer,2010:19-20          

 
Saghali and Allahverdi,2011:355         

Helfat)(الملموسةموجوداتها الملموسة وغیر ( Source baseتعبر عن قدرة المنظمة على خلق وتوسیع او تعدیل قاعدة مواردهاDynamic capabilityالقابلیة الدینامیكیة1 et
al.,2007:3.(

.Kim (1997, 1998)نقلاً عن 2
.نقلاً عن3 Mowery and Oxley (1995)
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        
 

Zonooz et al.,2011:73    Value   
 

Datta,2011:7         
 

Jashapara,2011:147         
 

Khanbabaei et al.,2011:80           


 
Paswan and D`souza,2012:9        

  Packets of knowledge
 

Bosua and Evans,2012:1113 
 







 
-
-
-  


-          


 

 
Vega-Jurado et

al.,2008:395       Determinants 
Zahra and George,2002:191-192


           
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Van den Bosch et al.,1999: 554 -557; Worch et

al.,2010:7          
         Cohen and

Levinthal,1990:129    Premise 
Van den Bosch et al.,2003:282
Upadhyayula and Kummar ,2004 :5

Datta,2011:10


    Lane et al.,2006:838    
Schmidt,2011:4-6


 

 

 



Zahra and George,2002
 

Cohen and Levinthal.,1990      
  Cohen and Levinthal.,1990:128    


Mowery and Oxley,1995     

             Zahra and

George,2002:188        
         


Van den Bosch et al.,1999Van den Bosch   

 Van den Bosch et al.,1999:552)   

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Zahra and George,2002
  Zahra and George,2002:185-186 

3
o   Potential AC    Innovative

capacity(Melkas et al.,2010:362 
  Zahra and George,2002:190)   

Joglar and Chaparro ,2007:448
           

Gray,2006:347        


Knowledge acquisition
     Zahra and George,2002:189; Joglar and

Chaparro,2007:447 ; Melkas et al. ,2010:362    
            

Jantunen,2005:336 
   Daud and Yusoff,2011:18     


Vicarious learning
          

Jashapara,2011:136
            

  Lee and Wu,2010:123      


Whangthomkum et al.,2006:36
Knowledge assimilation

Routines
Zahra and George,2002:189; Joglar and Chaparro,2007:447; Melkas et

al.,2010:362; Saghali and Allahverdi,2011:356
        Lee and Wu,2010:123
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          
Whangthomkum et al.,2006:36

o   Realized AC   
Visionary capacity(Melkas et al.,2010:362   

         Zahra and

George,2002:190  
          Joglar and

Chaparro,2007:448        


  Knowledge transformation       
          

Zahra and George,2002:190; Lee and Wu,2010:123; Joglar and

Chaparro,2007:447          
        

Minbaeva et al.,2003:587      
Lee and Wu,2010: 120




  Zonooz et al.,2011:72 Lee and Wu,2010: 120 
          (Renzl,2008:207


  Knowledge exploitation    

          
              

 Zahra and George,2002:190; Joglar and Chaparro,2007:448;

Melkas et al.,2010:362  
         

Jashapra,2011:131        
        Lee and
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Wu,2010:123; Saghali and Allahverdi,2011:356  
Rothaermel and Alexander,2009:761

)3(الجدول
)Zahra and George,2002(صاصیة للمعرفة من وجهة نظرابعاد القابلیة الامت

   
   

  
  
  
  

   
 
 

  
 

 
 
 

  
 

 
 

Source: Zahra, S.A. and George, G. (2002). Absorptive capacity: A review, reconceptualization, and extension.
Academy of Management Review, 27 (2), P:189.

Matusik and Heeley,2005; Zonooz et al.,2011  
       Matusik and Heeley,2005:550;

Zonooz et al.,2011:74-75 Collective dimension 
     Individual dimension  


Hernaindes and Vera-Cruz,2008     

  Hernaindes and Vera-Cruz,2008:6   


Liao et al.,2009Liao
            

Liao et al.,2009:162
Saghali and Allahverdi,2011     

         
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
Saghali and Allahverdi,2011:356

 
 


4 

 
4 


  


 

Cohen & Levinthal (1990); Gambardella(1992); Tsai
(2001); Van Wijk et al. (2001);Stock et al. (2001);
Henderson & Cockburn(1998)


 

Lewin et al. (1999); Deeds (2001);Zahra & George
(2002); Tsai (2001)


 

Szulanski (1996); Gupta & Govindarajan(2000);
Minbaeva et al. (2003); Mahnke et al. (2005)


 

Chen (2004); Kim (1998); Koza & Lewin(1998); Lane &
Lubatkin (1998); Lyles &Salk (1996); Makhija &
Ganesh (1997);Mowery et al. (1996)

 Cohen & Levtinhal (1990); Volberda(1998); Van den
Bosch et al. (1999)

 Lewin & Volberda (1999); Liao, Welsch, &Stoica (2003)

Source: Jansen,J.(2005). Ambidextrous organizations: A multiple-level study of absorptive capacity, exploratory
and exploitative innovation and performance. Doctoral thesis submitted for the partial fulfillment of the
requirements for the degree of philosophy doctor/ Erasmus University Rotterdam .P:64.

 
  4          

     Lane et al.,2006:833   
 
           


  Cohen and Levinthal,1990:149-150; Minbaeva et

al.,2003:588; Gray ,2006 :351 ; Zonooz et al.,2011:70


         
Kim,2001:271
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Whangthomkum et al.,2006:34
           


            

 
Lenox and King,2004:331
            

     
Tsai,2009:996


Jashapara,2011:147

        
Lee and Wu,2010:124


Bosua and Evans,2012:1114

           
Melkas et al.,2010:358

 

 
Perrott,2007:523

Johann Gutenberg 
BjΦrnson,2007:16Wiig(1997)


1975   Chapparal Steel     
  Explicit management of knowledge   

 


Chi,2008:11
5 

 
 
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5 


  
Tochtermann and Maurer,2000:518          

 
Mertins et al.,2001:3         

          
 

Hasebrook,2001:474 
       

 
Perell,2002:282  
Hofer-Alfeis,2003:720 

        
          

 
Kankanhalli and Tan,2004:2  
Okkonen,2004:78         

 
Crnkovic et al.,2005:27        

        
 

Dustdar,2005:590-591 
 

Janev and Vranesˇ,2005:528  
McShane and Glinow,2007:13 

 
Saeida et al.,2007:552 Managing people

Wang and Wang,2007:623  
Pauleen et al.,2007:223   

 
Perrott,2007:524         

 
Chi,2008:11         

         
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 
Shannak,2009:242 


 

Kasim,2010:220       
 

Jashapara,2011:14          
       

 
Daud and Yusoff,2011:18         
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

             


           
             

21
Varimax7 
7 

 
    
 12.5132.8032.80

 8.4227.6560.45

 5.578.4968.94

 2.315.7374.67

 1.34 


74.67%
             

1.34 

8 

 
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8 


 12345


6
 0.630.750.550.840.660.73

 0.510.580.64   
 0.680.520.880.910.840.63

 0.710.630.710.520.620.87

8
50%

 
        




               


9
 

 
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9 


    
 16.2117.2917.29

 12.4315.3832.67

 10.6412.6245.29

 8.8211.1056.39

 7.5410.5966.98

 6.687.3774.35

 6.216.2880.63

 5.914.3384.96

 2.432.5587.51

 1.471.9889.49

 1.221.2790.76

 1.051.1991.95

 1.98

9      
91.95%

             
1.98 

           
10 

10 


 1234

 0.540.520.61    
 0.730.70        

 0.590.81        
 0.830.620.74    
 0.810.75        

 0.530.42        
 0.760.57       

 0.670.690.55    
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 0.520.64        
 0.710.810.690.33

 0.630.66        
 0.760.730.58    
10

35           
50%42%

 46         
33% 


           

11 
 

11 


 
 


 


 


 


 


 

 5.521.320680.470.310.52

 4.311.720.330.290.580.71

 4.290.540.840.350.320.14 
 3.890.630.710.650.440.79

 3.681.280.800.390.850.66

 4.591.940.310.290.610.51

 5.210.650.210.340.450.68

 5.830.480.430.250.880.46

 4.920.390.640.450.620.34

 3.881.980.320.690.810.28

 5.271.510.740.620.600.11

 4.390.640.510.410.310.54












 4.680.58                
 3.951.33                
 3.661.29                
 4.290.64                
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11 
-5.83

3.29
    4         




-      1.98   
   0.39         


-        

  88%      11%
              


-               


     

14%
-5%

P
 

 
-1   


-2         


-3  


-4    



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-5         


-6


-7    

 

-1
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