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Abstract
This study concerned with identify the relationship between knowledge absorptive capacity and knowledge management
performance. In order to achieve this purpose questionnaire has been prepared according to (Jensen et al., 2005) for measure
absorptive capacity, and knowledge management performance index (KMPI) for measure knowledge management
performance. One hundred twenty questionnaires distributed in Zain Iraq company for communications, only seventy eight
questionnaires comeback ,with response rate 65%. After using factor analysis, descriptive statistics, and correlation ,the
results indicate that organizations abilities to acquire, assimilate ,transform, and exploit knowledge have positive influence on
knowledge management performance. Finally the study recommends managers in local organizations to activate the role of
R&D activities ,adopting culture that encourage sharing internal and external knowledge, and enhancing the integration
between prior knowledge and the efforts of employees that aims to solve the problems facing the work.
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Source: Zahra, S.A. and George, G. (2002). Absorptive capacity: A review, reconceptualization, and extension.
Academy of Management Review, 27 (2), P:189.
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