A i) 25098 ity g 31 33801 g ¥ s3] 2 g 3 0 AR ot s
AN O a5 (0 ks el
Al dae agalys Lo

Sl calecd] daals
abdobrahimiO7@gmail.com

Diagnose the CRM in the economy enterprise Algerian according the
human resources

Brahimi Abderazak

University of M’sila. Algeria

Received:04 Feb2016 Accepted: 15 Nov2016 Published: 30 Dec 2016

s o e (gt by il 2122 oo Gyl i Fay ] 501 yaghed gl nl Wl y 5
g Tl e Jeadil ol £lia 339 3950n Ghald ole 5,5 Adom ) 2801} ok (pait huom Byl B ucyi ilyuis
zlo 0950 o) a3l e oY ol () Less Bllate eal yoad duwsll 2 51,381 il a1, lo EMUa dadicsy (g3l
2e53 ey A Bt Sanl Zyygpill L] yiagly cipnll o sLs Lunsuhl s’ (Juadd B wguad leping Cylen
il pal 31 2 wgianbine il cnyiotly cpralait] Jleall se o1 Lol aif @i . JiLuusl
a3l o ML) e ¢yl 3051 s Ll cilatenat]
A13.L10. M14. M54. .jel 344,

Abstract:

The continued development of human resources is a critical strategic issue in most organizations
and a particularly difficult challenge given the specific shifts in strategy, In this study paper we focus to
show the importance of having a fit internal climate to effect the CRM , so the first dot is the will of
managers in the enterprise, this will which include a lot of reasons as knowledge and background...etc, to
give a shari in the effect of the enterprise to orientation by customer and drive it to make a better result
after it had the tools, Further, larger numbers of workers are better educated and many are professionals.
As a result, they expect to participate more in decision making
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