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Summary:

This study aims to identify the expectations of students with special needs
“those with hearing or visual disabilities" about the application of quality
management standards at the University of Constantine 2 Abdelhamid Mehri,
where the sample of this study was 10 students with hearing or visual disabilities.

The descriptive approach was used as a method in this study, the half-face
(i.e. semi-guided) interview and the questionnaire as a tool, which contains four
axes are:

- First axis: “Offering the suitable infrastructures for people with
disabilities” (e.g. the access to intuitions), which contains 09 Items.

- Second axis: “Development of teaching methods”, which contains 11
items.



- Third axis: “Participation in scientific manifestations”, which contains 08
items.

- Fourth axis: “Teaching using modern pedagogic tools”, which contains 07
items.

The procedures used in the study were as follows:

1- Measuring the honesty and reliability of the tool.
2- Distributing the questionnaire within the sample of the study.
3- Using the Spss System to process the data of the study and its results.

After processing the data of the study and its results, then discussing the
hypotheses, the study results that the four axes are applied as follows:

- The first axis « Offering the suitable infrastructures for people with
disabilities » is applied at the University of Constantine 2 Abdelhamid Mehri,
according to the expectations of students with disabilities by less than 33.33%,
thus the level of application is minimum to not said nihilistic.

- The second axis « Development of teaching methods » is applied at the
University of Constantine 2 Abdelhamid Mehri, according to the expectations of
students with disabilities by less than 33.33%, thus the level of application is
minimum to not said nihilistic.

- The third axis « Participation in scientific manifestations » is applied at
the University of Constantine 2 Abdelhamid Mehri, according to the expectations
of students with disabilities by more than 50%, thus the level of application is big
to very high.

- The fourth axis « Teaching using modern pedagogic tools » is applied at
the University of Constantine 2 Abdelhamid Mehri, according to the expectations
of students with disabilities by less than 33.33%, thus the level of application is
minimum to not said nihilistic.

As a result, the general hypothesis of the study, which states:

- The quality management standards according to the expectations of students
with disabilities "with hearing or visual disabilities" at the University Abdelhamid
Mehri, Constantine is applied by less than 50%. So the general hypothesis is
partially realized because all the partial hypotheses are realized except the third
one.
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