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University of Echahid Hamma Lakhdar- Eloued
Faculty of Economic, Commercial and Management Sciences

Level and speciality: Master 2, Hotel and touristic marketing

The typical answer of the English first exam
The Text

Product: what you sell, and the variety or range of products you sell. This includes the quality (how good it
is), branding, and reputation (the opinion the consumers have) of the product. For a service, support for the
client after the purchase is important. For example, travel insurance is often sold with access to a telephone
helpline in case of emergency.

Price: how much the product or service costs.

Place: where you sell the product or service. This means the location of your shop, or outlet, or the
accessibility of your service —how easy it is to access.

Promotion: how you tell consumers about the product or service. The promotional mix is a blend of the
promotional tools used to communicate about the product or service — for example, TV advertising..

Question N°1: From the text, answer these questions in the gaps
| The title of the Text: The 4 Ps Marketing MiX ........ooooovniniiinns 1P
2 The difference between « the opinion that the consumers have » and « the quality of the good »?

The opinion that the consumers have is the reputation of the company whereas the quality of the good is

how g00d « the Product » 1S, .....erirriiinieiii e 2P
3 Two words that have the same meaning: Promotion = advertising ......... 2P
4. Two words that are opposite in the meaning :  sell # PUrEhasE. s 2P

Question N°2: Translate these words (which are from the text ) into Arabic

sell: g24........, products: ... Slafie .., reputation: dxes ... 3P
purchase:...el=....... travel insurance: Jiil e R, gy wee v e 2P
emergency.:...Jaxiuls sl sk, ., costs: GBIED, ¢y es v b ks TR B 2P
accessibility: 4dsiall., promotional mix:.. .o @oal 2P

Question N°3: Match the 4 Ps from the text with the 4 Os from the marketing mix table:
Product: Objects..., Price: Objettives wovs verevmarmmmssnis 2P

Place:... Organization, Promotion: Operations............... 2P
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