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Name:
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The first English Exam

Question N°01: Link the following words with their descriptions (08 PTS)
1.Penetration pricing 6. places where many tourists stay.

2. Place 3. charging $2.95 instead of $3.

3. Psychological pricing S. the speed at which the market is expanding.

4. Relative market share 8. a blend of tools used to communicate about the product or

service.

5. Market growth rate 7. how many similar products or services are there on the market?
6. Resorts 1. charging a low price to win sales in a new market.

7. Alternative solutions 2. where you sell the product or service.
8. The promotional mix 4. the percentage of consumers in the market that buy your service

or product.

Question N°02: Complete the sentences using the following words: (07 PTS)

loyalty - reward - loyal - redemption options -implement - application form - repurchase.

1. Market research shows that a satisfied customer does not automatically become a loyal customer.
2. All retailers want customers to repurchase.

3. Loyalty programmes reward preferred customers.

4. Loyalty cards should maximize customer loyalty

S. A great number of retailers implement loyalty programmes.

b. To get a loyalty card, customers complete the application form

. Electronic goods are popular redemption options




Question N°03: translate into Arabjc the following words: (05 PTS)

Manufacturing coss: &l Call<s
Seaside resorts: Qlalodl Cilasiia)
Product bundle: gl 4o 3
Negative cash flow: (lall gaiill i

Profit margins: x ) el sa
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