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Abstract: The study seeks to know the role of e-commerce in improving the efficiency of e-
: banking services, with a focus on analyzing their reality in some banking agencies, the extent of
their application, and discuss the main obstacles faced in the application of their technologies.
i Improving the mechanism of electronic banking.
In this study, we will try to monitor the most important practices and stand on the impact of e-
i commerce in the Algerian banks, being the most modern technology dealers, and have practices :
. worthy of attention, especially in the field of quality of e-banking services, so we conducted a ‘:
. survey of the views of a sample of the staff of some banking agencies in the province of Biskra. :
Adopting the descriptive analytical method for analyzing and collecting information by means of a
. questionnaire. The study sample consisted of a random sample of 50 employees. Electronic and :
. electronic banking in the agencies under study. :
: Keywords: e-commerce, e-banking, e-banking quality, banking, e-banking.
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