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Abstract: : The study seeks to know the importance of e-commerce and its role in sustainable :
development, with a focus on analyzing its reality in the Arab countries in general and the extent of
its application, as well as discussing the main challenges and constraints faced in the application of
these technologies, and reviewing the most important areas that will hopefully benefit from the
application of e-commerce applications. Sustainable development. The results of the study showed
the critical importance of this information revolution and its rapid development, and its potential
future effects on the restructuring of traditional economic structures.

Data and statistics also pointed to the extent of the delay of many Arab countries in this area, by
reviewing indicators related to information technology and e-commerce compared with their
counterparts from developed countries or compared to international standards. The study

highlighted several obstacles and challenges for the Arab world, which should be addressed in

order to benefit from e-commerce applications. The study also pointed to many different fields and
sectors in which Arab countries can employ information technology and e-commerce in order to
achieve sustainable development.
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